SMARTLYNX

AIRLINES

CABIN CREW MEMBERS

REQUIREMENTS:

Graduation from high school

Valid EU passport allowing unlimited travelling

Clean Criminal Record

Medically fit to meet aircrew requirements

Excellent English language skill: min ICAQ level 3 or equivalent (additional languages are desirable)
Able to swim minimum 25 metres without any assistance

Immaculate appearance: no visible tattoos and/or body piercings that cannot be covered discreetly
Minimum height 158 cm

People management skills coupled with strong communication and adaption skills

Caring and service-oriented attitude toward employees and clients

Mature personality and ability to solve complicated situations both in team and with passengers
Punctuality and flexibility

Availability to take long term duty trips

Ability to work in a multicultural environment

Have high resistance to stress and can work irregular hours

MAIN DUTIES:

Smile —it’s a part of the uniform

Setting an appearance and attitude example

Acting accordingly to the Cabin Crew Manual

Communicating in a good and polite manner with passengers and crew on board
Ensuring safety procedures as per manual

Assisting passengers who require special attention

Keep the aircraft clean and tidy during the flight

Maintaining excellent customer service

BASE:

Worldwide

REMUNERATION AND BONUSES:

Revealed during interviews



https://www.smartlynx.aero/en
https://talent.cake.hr/jobs/cb94b96d-6e11-4ff4-833d-c3e16b7f32f6

